CETL 2000CS
Journal Prompts Four, Five and Six

These prompts are in addition to the usual four questions listed on the syllabus.

Journal Four (due before Wednesday, February 8 noon to:
maur een.bigger s@cc.gatech.edu and donna.llewellyn@cetl.gatech.edu)

Please spend a few minutes thinking about what resources exist in CoC and on campusin
general to help first year students who are having academic or other difficulties. Inyour
journal list any areas where you think CoC/GT does not offer enough services.

Plus the usual questions.

Journal Five (due before Wednesday, February 15 noon to:
maur een.bigger s@cc.gatech.edu and donna.llewellyn@cetl.gatech.edu)

Give us one anecdote about something that has happened in arecitation or help desk
setting that surprised you and how you handled it. Are you pleased with the way you
handled it?

And the usual questions.

Journal Six (due before Wednesday, February 22 noon to:
maur een.bigger s@cc.gatech.edu and donna.llewellyn@cetl.gatech.edu)

Briefly report on what was covered by the content faculty in class on February 15 and if
it was a useful class session. And the usual questions.



