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ABSTRACT

People who are completely paralyzed are able to control a computer using technology which harnesses brain signals.  This paper describes research in developing a system to allow such a person to communicate.  We gathered and analyzed data on the communicative needs of our users, finding that style and content of interactions vary according to the role of the person with whom the user is communicating.  
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INTRODUCTION

People with locked-in syndrome are cognitively intact but are unable to move or speak.  Various techniques, both invasive and non-invasive [1][2], exist to translate brain signals into cursor movements, giving such a person the ability to control a computer.  Our research is aimed at developing a system to provide the user with communication capabilities.

Much research has been done on augmentative and alternative communication techniques and there exist useful systems providing communication to the disabled [3][4][5] [6].  What differentiates this research is the focus on locked-in people as users, using brain-signals as input.

In this paper we present research specifically focused on identifying users’ current interactions as well as the style and content of the communication the system will support.  We focus on the role of the visitor (e.g. nurse, friend…) in order to determine whether communication support should differ accordingly.

ASSESSING USERS’ COMMUNICATIVE NEEDS

In this study we gathered information to answer the question of  “what does the user want to say?”  We looked at the types of visitors the locked-in person communicates with and the frequency, duration, and content of those interactions, comparing across visitor types.
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In the following discussion, the locked-in person is referred to as “the patient”, which is his typical role.  Another term of importance is “visit”; this refers to any period of interaction between the patient and another person, including care-givers.  The person with whom the patient interacts is referred to as “the visitor”.

Methods

We used three methods of data-collection: log sheets, interviews, and recorded visits.  Logs of visits were collected for two patients, J.R. and T.T.; unfortunately, it became clear that the majority of visits were not recorded.  Interviews were conducted with J.R. and with his nurse, respiratory therapist, and son-in-law. These interviews provided information about visits according to the role of the visitor.  Finally, we recorded two visits with J.R., one with his nurse and one with a family member.  (A third recording, of a visit with a researcher, proved unusable.)  Unfortunately, we were unable to gather further data with respect to T.T., as he is unable to communicate.  In contrast, J.R. retains enough motor control to blink and can therefore communicate in a limited fashion.

We will concentrate here on describing our most fruitful method, of recording, transcribing, and analyzing patient visits as to style of interaction and content.

Analysis and Results

We first identified complete utterances and then categorized them by style and content. Categorization of style attempted to assess the degree of inclusion of the patient in the interaction.  For example, least inclusive was a statement directed at the patient, with no invitation for a response.  More inviting utterances were various types of questions, allowing some opportunity for response. Finally, utterances which allowed the greatest range of response from the patient were offers to spell for him.  In the absence of assistive technology, the only way in which the patient is able to express a free-form thought is to blink at the appropriate moment as his visitor speaks the alphabet, thus selecting a letter.  In the context of our transcribed visits, all utterances involved in communication acts of this sort were categorized as “spelling” and considered to form the most interactive component of the visit.  

Figure 1: Style of Utterance Breakdown 
Utterances were also identified by content.  Content categories which composed more than 10% of interactions, with the exception of “other”, are shown in the diagram.

Figure 2:  Content of Utterances
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Another of our research goals was to determine the patient’s highest priorities in communication.  Thus we gathered statements which appear most frequently in patient interactions, and created a list of core vocabulary.

Discussion

As expected, much visitor communication consists of statements directed toward the patient, who has no opportunity to respond. Though statements in the “spelling” category also formed a significant proportion of the interactions, the numbers are misleading in that a single spelled expression of two or three words involves a large number of utterances on the part of the visitor. The large proportion is indicative of the amount of time spent by the visitor in facilitating communication by the patient, yet very little is expressed on the part of the patient.   This assessment of patient participation forms a basis for future comparison with the completed system, which will hopefully increase the patient’s share in conversation.

Less expected is the difference in pattern of interaction between the nurse and the family.  The family members undertake fewer interactions which allow the patient to participate.  This may be due to the relationship between the style and content of the visitor utterances.  The nurse continually questions the patient as to his comfort and desired care, whereas the family tends to address the patient with jokes and stories, allowing less opportunity for interaction.  This propensity for anecdotal content in family visits results in a larger range of topics appearing than occur in nurse interactions.  

We conclude from the data that patient interactions do vary, both in style and content, according to the visitor with whom the patient is communicating.  This difference supports our belief that the relationship of the patient to the visitor should determine the method of support to be offered by the system.

The study was limited by the small number of participants and the interpretations required in the analysis.  It is difficult to gain access to a greater number of locked-in people; however, the data would be improved by recording more visits with a greater variety of visitors.  Some of the data-interpretation is a consequence of the recording method.  As we used audio-tape, we were unable to observe directly the responses of the patient to the visitor, thus we must infer that a question involves a higher degree of interaction than a “statement”.  Future recordings should allow observation of the patient’s participation.

FUTURE  WORK

Our next steps involve further prototyping and testing of design alternatives.  The prototypes will be of a communication device based on the patient’s core vocabulary.  An existing prototype allows the user to build sentences at the word level.

Figure 3:  Word-level System Prototype
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We will compare this design with two others, varying on the granularity of selection.   One will provide the user with a virtual keyboard from which to select letters.  The other will work at the sentence level; the user will choose sentences taken from the core vocabulary list mentioned above.  We will explore the trade-off between flexibility and speed provided by the three levels of granularity.

In the case of the sentence-level design, we will also test the sentence organization with varying degrees of hierarchy.  Sentences may be presented in a flat structure or may be subdivided by category and generality.

We will test the two variables of granularity and hierarchy for speed and accuracy of use, with both locked-in and able-bodied participants.
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		1		0		3		st		e		0		0		0		0		0		3				0		0		0		0		3		0		0		0		0		0								S						St/c Well, somebody took it and they cleaned it which is a good thing. (Pause)

		1		0		1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0								2						2St/c I’m going to put you over here. You are going to stay here on that side. (Pause)

		1		0		1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0								s						st/w(Beep Beep …… Beep Beep) I want you to be comfortable.

		1		0		1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1								S						Sc/e I am going to turn the music up just a little bit more. Okay?

		1		0		1		sc		c		0		0		0		0		1		0				0		1		0		0		0		0		0		0		0		0								S						St/eWe will see if I know any of the songs today. Yeh,

		1		0		5		st		c		0		0		0		0		0		5				0		5		0		0		0		0		0		0		0		0								S						St/wI thought you would like that. (Can hear music in the background).

		1		0		1		sc		c		0		0		0		0		1		0				0		1		0		0		0		0		0		0		0		0								S						St/c (Pause for a few seconds) Let me know…this feels wrinkled under you.

		1		0		1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0								Y						Y/w Your head?  Okay. One more time, here we go. (Pause for a minute)

		1		0		1		y		e		0		0		0		1		0		0				0		0		0		0		1		0		0		0		0		0								S						St/o Moving your eyes for me just a little now. Now keep going, yeh. (laugh) I kind of forgot about it.

		1		0		1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0								S						Sc/c Okay, what I am going to do is…is uncomfortable but its going to help me to pull you up. Okay?

		1		0		1		st		e		0		0		0		0		0		1				0		0		0		0		1		0		0		0		0		0								5						5St/c Just a little work, just a little bit. We are going to get your favorite pillow and get you comfortable. (Pause) Now, guess what, they are saying that one of us has to float. So they may take me off the floor.. put on another. Just so you know. I wi

		1		0		3		st		c		0		0		0		0		0		3				0		3		0		0		0		0		0		0		0		0								S						St/c (Ring…..Ring) (Background noise of activity) I will put this under your head until I go st/e get you another one. I think your station is out. (Pause)

		1		0		2		st		o		0		0		0		0		0		2				0		0		0		0		0		0		0		0		0		2								Y						Y/e 98.5 right? Yeh.

		1		0		1		y		o		0		0		0		1		0		0				0		0		0		0		0		0		0		0		0		1								Y						Y/w You okay? (Pause) (Hear the music better)

		1		0		1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1								S						St/e Okay, I know that one. (Laugh) (Pause for a minute)

		1		0		1		st		f		0		0		0		0		0		1				0		0		0		0		0		0		0		0		1		0								3						3St/c  (Beep Beep … Beep Beep). I am going to run your tube feeder again now okay cause I am not going to move your body anymore. We don’t want an upset stomach. Make sure you … got.

		1		0		1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0								2						2St/o (Pause for a few seconds) You want a feed to bhashsh. They will eat right out of your hand if you feed em lots.

		1		0		1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1								Y						Y/o Did you know that? No.

		1		0		1		y		o		0		0		0		1		0		0				0		0		0		0		0		0		0		0		0		1								S						St/o It is a nice pond.

		1		0		1		y		o		0		0		0		1		0		0				0		0		0		0		0		0		0		0		0		1								S						St/f There we go.  (Pause)

		1		0		1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0								S						Sc/c Now you have not had this for a while so.. Ill come and check with you and make you’re your okay. No? Yes!

		1		0		1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0								S						St/o Oh you missed it.

		1		0		1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0								Y						Y/o  Do you know what it is?

		1		0		1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0								S						St/c Yes, now raise your head up, in a minute. (Pause for a minute)

		1		0		1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0								Y						Y/w Is that good? No.

		1		0		1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0								S						St/ c okay, tell me what you want.

		1		0		1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0								Y						Y/c Head to turn?

		1		0		1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0								Y						Y/c Want that pillow? No.

		1		0		1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1								S						St/c Yes, you do want that pillow. (Pause for a few seconds)

		1		0		1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0								Y						Y/c The other way? No.

		1		0		2		st		e		0		0		0		0		0		2				0		0		0		0		2		0		0		0		0		0								Y						Y/ c You want your head towards me? (Pause for a few seconds) Alright. (Pause for a few seconds).

		1		0		1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0								S						St/ oCollefe is good today.

		1		0		1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0								S						St/c They come in with respiratory too.. and uh loosen up the phlem. (Pause for a few seconds)

		1		0		1		o		w		0		1		0		0		0		0				1		0		0		0		0		0		0		0		0		0								2						2 St/ eI know this song too. I never like it. (Laugh) (Pause)

		1		0		2		st		c		0		0		0		0		0		2				0		2		0		0		0		0		0		0		0		0								y						y/w Did that feel good?

		1		0		1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0								S						St/c Just wipe it off.

		1		0		1		sc		w		0		0		0		0		1		0				1		0		0		0		0		0		0		0		0		0								O						O/wOkay how’s your arm? No. (Pause)

		1		0		1		og		w		0		0		1		0		0		0				1		0		0		0		0		0		0		0		0		0								2						2St/cThis why we change you, the gown. It irritates your skin. ( A whole sentence I can hear above the radio)

		1		0		1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0								s						st/c They said they gave you a pepper. (Laugh)

		1		0		3		y		w		0		0		0		3		0		0				3		0		0		0		0		0		0		0		0		0								s						sc/w You like that uh? (Laugh) (Pause )

		1		0		1		sc		w		0		0		0		0		1		0				1		0		0		0		0		0		0		0		0		0								o						og/w Okay, how are we laying? Good?

		1		0		1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0								Y						Y/c You want a pillow between your knees? Yes. (Pause for a few minutes)

		1		0		1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0								3						3Y/w Are you ready to want your head up? No. Are you comfortable? No. Yes, you are? Sc/w Your whole body is comfortable. Okay.

		1		0		1		og		c		0		0		1		0		0		0				0		1		0		0		0		0		0		0		0		0								S						St/c Now, you want gown….

		1		0		1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0								Y						Y/c And what about covers? Okay.

		1		0		1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1								O						Og/c Cover or sheet? Sheet. Cover? No Sheet? Okay.

		1		0		1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0								Y						Y/c Anything else today? (Laugh) No? Alright. (Pause for a few minutes)

		1		0		1		o		w		0		1		0		0		0		0				1		0		0		0		0		0		0		0		0		0								S						St/o Pretty blue… baby blue. (Pause for a minute)

		1		0		1		st		w		0		0		0		0		0		1				1		0		0		0		0		0		0		0		0		0								Y						Y/c You want the sheet all the way up? You do?

		1		0		1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0								O						O/w What you get cold? (Pause)

		1		0		4		y		w		0		0		0		4		0		0				4		0		0		0		0		0		0		0		0		0								S						St/ w Those things are pretty hot, so I’ll come back. Blah blah .. about fifteen minutes.

		1		0		1		st		w		0		0		0		0		0		1				1		0		0		0		0		0		0		0		0		0								S						St/ c I am going to get your blood pressure before I go.

		1		0		1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0								4						4Y/ w Do I tire you out? (Laugh) No. Are you comfortable? Everywhere? (Hear background noise) (Pause for a minute) Excited? What are thinking about? (Pause for a second) (Radio gets turned up) (Hear radio for second)

		1		0		4		st		w		0		0		0		0		0		4				4		0		0		0		0		0		0		0		0		0								s						st/w ay, your temperature is a little bit higher than again.

		1		0		1		st		e		0		0		0		0		0		1				0		0		0		0		1		0		0		0		0		0								Y						Y/ w Are sure your not hot?

		1		0		2		st		w		0		0		0		0		0		2				2		0		0		0		0		0		0		0		0		0								4						4St/w Its okay but it is normally a lot lower than that. And we had a good workout. Well, you are sweating and your pulse is going. (Laugh) It is not bad though, still good. (Pause for a few seconds)

		1		0		1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0								s						st/ e Turn it down one more time. (Turns radio down)(Pause for a minute)

		1		0		1		st		e		0		0		0		0		0		1				0		0		0		0		1		0		0		0		0		0								2						2st/ w Okay, your blood pressure is good. You are getting comfortable.

		1		0		1		y		e		0		0		0		1		0		0				0		0		0		0		1		0		0		0		0		0								Y						Y/w Your not hot?

		1		0		1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0								2						2Y/e Light off? Yeh. Music up? Okay.

		1		0		1		y		e		0		0		0		1		0		0				0		0		0		0		1		0		0		0		0		0								S						St/ e I knew that. (Laugh) (Turns music up)

		1		0		2		st		f		0		0		0		0		0		2				0		0		0		0		0		0		0		0		2		0								Y						Y/ e Is that good enough? Yeh?

		1		0		1		s		s		1		0		0		0		0		0				0		0		0		0		0		0		0		1		0		0								S						St/ c We did good Mr. Ray again. (Pause for a few seconds)

		1		0		1		s		w		1		0		0		0		0		0				1		0		0		0		0		0		0		0		0		0								Y						Y/ e What your door open when I leave? Yeh.

		1		0		2		st		o		0		0		0		0		0		2				0		0		0		0		0		0		0		0		0		2								2						2St/ f Thank you. Your Welcome.

		1		0		1		s		s		1		0		0		0		0		0				0		0		0		0		0		0		0		1		0		0								S						S/s Do you want to say something to the tape? Yeh.

		1		0		1		s		s		1		0		0		0		0		0				0		0		0		0		0		0		0		1		0		0								s						s/w What would you like to say to it? (Laugh) Your smiling, good thoughts?

		1		0		1		s		s		1		0		0		0		0		0				0		0		0		0		0		0		0		1		0		0								2						2st/ oThat’s a good thing. It helps out other people too. I know, you like that.

		1		0		5		s		s		5		0		0		0		0		0				0		0		0		0		0		0		0		5		0		0								S						S/s Want to spell anything for them? No. Yeh?

		1		0		1		s		r		1		0		0		0		0		0				0		0		0		0		0		0		1		0		0		0								S						S/s Okay, we will start.

		1		0		1		s		s		1		0		0		0		0		0				0		0		0		0		0		0		0		1		0		0								S						S/s Want to go through the alphabet? Okay

		1		0		1		s		r		1		0		0		0		0		0				0		0		0		0		0		0		1		0		0		0								5						5ss a,b,c,d,e,f,g,h,I,j,k,l,m,n,o,p,q,r,s,t,u,v,w,x,y,y? okay. Y is the first letter. A,b,c,d,e,f,g,h,I,j,k,l,m,n,o,o? okay. That is the second letter. A,b,c,d,e,f,g,h,I,j,k,l,m,n,o,p,q,r,s,t,u,u?

		1		0		1		s		s		1		0		0		0		0		0				0		0		0		0		0		0		0		1		0		0								s						s/r You talking about me? (Laugh)

		1		0		1		s		s		1		0		0		0		0		0				0		0		0		0		0		0		0		1		0		0								s						ss YOU okay, that our first word..

		1		0		1		s		s		1		0		0		0		0		0				0		0		0		0		0		0		0		1		0		0								s						s/r and your talking about me uh? (Laugh)

		1		0		1		s		r		1		0		0		0		0		0				0		0		0		0		0		0		1		0		0		0								s						ss Okay we will start again. A,b,c,d,e,f,g,h,I,j,k,l,m,n,o,p,q,r,r?

		1		0		6		s		s		6		0		0		0		0		0				0		0		0		0		0		0		0		6		0		0								s						ss You r?

		1		0		3		s		r		3		0		0		0		0		0				0		0		0		0		0		0		3		0		0		0								s						ss What am I?

		1		0		9		s		s		9		0		0		0		0		0				0		0		0		0		0		0		0		9		0		0								S						S/r It is something good or would not tell me right? (Laugh)

		1		0		2		s		r		2		0		0		0		0		0				0		0		0		0		0		0		2		0		0		0								s						s s I am what?

		1		0		15		s		s		15		0		0		0		0		0				0		0		0		0		0		0		0		15		0		0								S						Ss A,b,c,d,e,f,g,h,I,j,k,l,m,n,o,p,q,r,s,y,u,v,v?

		1		0		3		s		r		3		0		0		0		0		0				0		0		0		0		0		0		3		0		0		0								s						ssVery?

		1		0		1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0								s						ss Very. You are very..

		1		0		1		s		s		1		0		0		0		0		0				0		0		0		0		0		0		0		1		0		0								s						ss I am very what? (Laugh)

		1		0		3		st		o		0		0		0		0		0		3				0		0		0		0		0		0		0		0		0		3								1						1ss  a,b,c,d,e,f,g,h,I,j,k,l,m,n,n?

		1		0		1		y		f		0		0		0		1		0		0				0		0		0		0		0		0		0		0		1		0								3						3s/r Very nice? Nice. So are you. And if you wasn’t, you still sc/ s  deserve to be treated nice. Right? Okay?

												56		3		10		45		9		90				39		60		0		0		16		0		11		44		7		36								s						ss Anything else? Yeh? Okay. Want to go to the alphabet? Alright.

																						213																								213						S						Ss   A,b,c, a?

																																																				s						ss And?

																																																				S						Ss And.

																																																				s						ss You finishing a sentence? Okay.

																																																				s						ss A,b,c,d,e,f,g,h,I,j,k,l,m,n,o,p,p? (Pause) I cant guess that one. A,b,c,d,e,f,g,h,I,j,k,l,m,n,o,p,q,r,r?Wow, I am ve.. this is the finish the sentence. I am very nice and pr. Okay. Well start again. A,b,c,d,e,e?

																																																				s						ss pre?

																																																				2						2ss Start again. A,b,c,d,e,f,g,h,I,j,k,l,m,n,o,p,q,r,s,t,t.

																																																				s						s s prêt, prêt?

																																																				2						2 S/r Uh, I am very nice and pretty! (Laugh) Thank you.

																																																				s						ss Anything else? Yeh?

																																																				2						2 Ss Oh, we are talking a lot today. (Laugh) okay, I am very nice and pretty.

																																																				2						2 ss Is there anything else? Is it about me?

																																																				4						4Ss It is about me. Okay. Lets start another word. A,b,c,d,e,f,g,h,I,,I? A,b,c,d,e,f,g,h,I,j,k,l,l? Il. Okay, we will keep going.

																																																				s						s s Il?

																																																				S						Ss No…. I is the first word and l starts another… l

																																																				s						s s ike? Like.

																																																				s						s s You like….what do you like?

																																																				2						2ss Start another word a,b,c,d,e,f,g,h,I,j,k,l,m,n,o,p,q,s,t,u,v,w,x,y,y?

																																																				s						s/r And you like me?

																																																				2						2s/r You..okay. I like you too.

																																																				Y						Y/ w You alright?

																																																				s						ss You want to say anything to them? Okay.

																																																				3						3 st/ o They do not know about our relationship but I told them. So, they know, so you don’t have to say anything about me. Lets see, we will talk about something else. By god grace, I wont be going anywhere.

																																																				y						y/ f  Right?

																																																				S						St/ o And neither will you, so we will still have our relationship.

																																																				S						Sc/ o And you’ll still be taken care of as long as I am here. Okay?

																																																				O						O /oThe doctor’s? yeh.

																																																				s						ss You want to say something to them? No. okay.

																																																				Y						Y/ wFeel good?

																																																				s						s s You want to talk anymore, to them? No. okay.

																																																				S						St/ o I am going to turn it off now. Okay.





		

								frequently, a couple of sentences followed by confirmation sought.

								chunks separated by time or content

								analyze spelling separately

								abbreviations used in spelling, inconsistently

								spelling sparks some response, not used to converse

								antoinette's: spelling at end, like afterthought

								other is big, even for nurse

								family

								spelling with family apparently more substantive than nurse

								family: care interspersed with spelling, care throughout visit

								requests care by spelling

								not a complete family visit; started late, lots unintelligible

								jokes a big percentage, numbers estimated, lots leeway there





		

												type														content

						306						s		o		og		y		sc		st				w		c		a		j		e		p		r		s		f		o

		1 st/o				1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1										1 st/o  I am going to sit down on the bed here with you. (Pause)

		1 st/f				1		st		f		0		0		0		0		0		1				0		0		0		0		0		0		0		0		1		0										1 st/f  Here we go.

		1 o/f A				1		o		f		0		1		0		0		0		0				0		0		0		0		0		0		0		0		1		0										1 o/f Anyways, where were we at?

		5 St/o				5		st		o		0		0		0		0		0		5				0		0		0		0		0		0		0		0		0		5										5 St/o It is not bad, it’s black. Something he wants, so… better than what he got. (Pause) I’ll just do that…whatever you want me to do. That’s why I went and done like I did so. I thought I would come over and talk to you.

		1 st/p				1		st		p		0		0		0		0		0		1				0		0		0		0		0		1		0		0		0		0										1 st/p I been working seven days a week so….so I been doin good.

		1 sc/p				1		sc		p		0		0		0		0		1		0				0		0		0		0		0		1		0		0		0		0										1 sc/p A good bit a work doesn’t hurt nobody, do it? (Laugh)

		1 st/ p				1		st		p		0		0		0		0		0		1				0		0		0		0		0		1		0		0		0		0										1 st/ pI don’t know, we got our share of it. (Pause-hear a chair scooting across the floor)

		1 st/s				1		st		s		0		0		0		0		0		1				0		0		0		0		0		0		0		1		0		0										1 st/s I’m goin to get my paper. (Pause)

		1 o/s W				1		o		s		0		1		0		0		0		0				0		0		0		0		0		0		0		1		0		0										1 o/s What?

		4 s/s A				4		s		s		4		0		0		0		0		0				0		0		0		0		0		0		0		4		0		0										4 s/s A,b,c,d,e,f,g,h,I,j,k,l,m,n,o,p,q,r,s,t,u,v,w,x,y,y? You? A,b,c,d,e,g,h,I,j,k,l,m,n,o,p,q,r,s,s? r? t? Let me start over.

		1 y/ c				1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0										1 y/ c Want to get your mouth? Okay.

		1 st/f				1		st		f		0		0		0		0		0		1				0		0		0		0		0		0		0		0		1		0										1 st/f Hold a minute.

		3 y/w (				3		y		w		0		0		0		3		0		0				3		0		0		0		0		0		0		0		0		0										3 y/w (Hear suction sounds in the background) Is that good? That work? Feel better? Unhuh

		1 y/c.				1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0										1 y/c. Want me to turn your head a little bit? (Pause)

		13 s/sY				13		s		s		13		0		0		0		0		0				0		0		0		0		0		0		0		13		0		0										13 s/sYou. You said something.A,b,c,d,e,f,g,h,I,j,k,….a,b,c,d,e,f,g,h,I,j,k,l,m,n,….a,b,c,d,e,f,g,h,I,j,k,l,m,n,o.. You know…okay. You know. You know a,b,c,d,e,f,g,h…you know how? You know who? A,b,c,d,e,f,g,h,I,j,k,l,m,n,o,p,q,r? Harvey? Do I know Harvey

		2 s/o				2		s		o		2		0		0		0		0		0				0		0		0		0		0		0		0		0		0		2										2 s/o  I think I got it in the house. I am not sure.

		1 s/o W				1		s		o		1		0		0		0		0		0				0		0		0		0		0		0		0		0		0		1										1 s/o Why, do you want me to holler at him?

		3 s/o G				3		s		o		3		0		0		0		0		0				0		0		0		0		0		0		0		0		0		3										3 s/o Go on and talk to him. That old Harvey… what do you want me to tell him? You want me to talk to him and see what is going on?

		4S/sA,b				4		s		s		4		0		0		0		0		0				0		0		0		0		0		0		0		4		0		0										4S/sA,b,c,d,e,f,g,h,I,j,k,l,m,n,o,p,q,r,s…send? See? A,b,c,d,e,f,g,h,I,h? a,b,c,d,e,f,g,h,I,j,k,l,m,n,o,p,q,r,..Share? s.h.a.r.e? a,b,c,d,e,f,g,h,I,j,k,l,m,n,o, Sharon?

		4S/0Who				4		s		o		4		0		0		0		0		0				0		0		0		0		0		0		0		0		0		4										4S/0Who is Sharon? Harvey’s daughter in law? Harvey’s Wife? No. Harvey’s.. oh Sharon…a,b,.. oh the lady that reads to you. Oh okay. 3S/sA,b,c,d,e,g,h,I,j,k,l,m,n,o,p,q,r,s,t,u,v,w,.. Sharon was? Sharon was…was? Sharon wants? Wants? W.a.n.ts.? okay Sharon

		3 S/o O				3		s		o		3		0		0		0		0		0				0		0		0		0		0		0		0		0		0		3										3 S/o Oh, okay. I’ll get that for her. I don’t know it right now.

		2 Y/o Y				2		y		o		0		0		0		2		0		0				0		0		0		0		0		0		0		0		0		2										2 Y/o You want me to call up here and leave it on your answering machine? Okay and leave the message for Sharon?

		2 st/o				2		st		o		0		0		0		0		0		2				0		0		0		0		0		0		0		0		0		2										2 st/o Okay.. I can do that. I can do that when I get home.

		1Y/o Sh				1		y		o		0		0		0		1		0		0				0		0		0		0		0		0		0		0		0		1										1Y/o She comes up here in the evenings sometimes doesn’t she?

		1 st/oS				1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1										1 st/oSharon does.

		Y y/o S				1		y		o		0		0		0		1		0		0				0		0		0		0		0		0		0		0		0		1										Y y/o She been reading some good stories to ya? (Pause)

		1 y/r S				1		y		e		0		0		0		1		0		0				0		0		0		0		1		0		0		0		0		0										1 y/r Sittin there trying to talk to me aint you buddy?

		1 y/c I				1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0										1 y/c It that a lot of air? (Suction sounds)

		1 y/ c				1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0										1 y/ c So, you want me to turn your head back so that will stop?

		1 st/c				1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0										1 st/c I’ll sit on this side of you.

		1 o/f H				1		o		f		0		1		0		0		0		0				0		0		0		0		0		0		0		0		1		0										1 o/f How about that? Okay.

		1Sc/r I				1		sc		r		0		0		0		0		1		0				0		0		0		0		0		0		1		0		0		0										1Sc/r I’ll sit over there so I can see you, okay?

		2 st/r				2		st		r		0		0		0		0		0		2				0		0		0		0		0		0		2		0		0		0										2 st/r Me and you…. Aay yeah we cookin with gas. (Pause for a minute)

		2 s/w Y				2		s		w		2		0		0		0		0		0				2		0		0		0		0		0		0		0		0		0										2 s/w You know what the problem is? You going to tell me? Okay.

		5 s/sA,				5		s		s		5		0		0		0		0		0				0		0		0		0		0		0		0		5		0		0										5 s/sA,b,c,d,e,f,g,h,I,j,k,l,m,n,o,p,…Put? A,b,c,d,e,f,g,h,I,..Put it? A,b,c,d,e,f,g,h,I,..Put it in? a,b,c,d,e,f,g,h,I,j,k,l,m,.Put it in my..mouth? Nose?

		1 st/w				1		st		w		0		0		0		0		0		1				1		0		0		0		0		0		0		0		0		0										1 st/w Oh, you stopped up..okay.

		2 y/ cT				2		y		c		0		0		0		2		0		0				0		2		0		0		0		0		0		0		0		0										2 y/ cThat will  stop it? That will do it?

		1 st/f				1		st		f		0		0		0		0		0		1				0		0		0		0		0		0		0		0		1		0										1 st/f You know everything dont you buddy? (Pause – sounds of trying to use suction)

		1 st/c				1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0										1 st/c I am going to clean it off for him.

		1 st/r				1		st		r		0		0		0		0		0		1				0		0		0		0		0		0		1		0		0		0										1 st/r He is growling on me over here. (suction sounds)

		2 st/c				2		st		c		0		0		0		0		0		2				0		2		0		0		0		0		0		0		0		0										2 st/c Air. Oh he is home now. (Suction sounds) I’m afraid to turn in.

		1 y/c S				1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0										1 y/c Should I turn in?

		1 st/c				1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0										1 st/c It’s going to choke you a little bit.

		1 y/c T				1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0										1 y/c Turn some more? Cool. (Pause for a minute)

		1 st/o				1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1										1 st/o She’s got an apartment book.

		1 o/f H				1		o		f		0		1		0		0		0		0				0		0		0		0		0		0		0		0		1		0										1 o/f How about that?

		2 y/o W				2		y		o		0		0		0		2		0		0				0		0		0		0		0		0		0		0		0		2										2 y/o Write it in my book? Okay. In this book? Okay.

		1 st/o				1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1										1 st/o Write a note to Sharon. (Sounds of wife writing in book with Chris for many minutes)

		1 y/oTh				1		y		o		0		0		0		1		0		0				0		0		0		0		0		0		0		0		0		1										1 y/oThink you can see out my glasses?

		1 st/o				1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1										1 st/o I doubt it very seriously.

		2 y/o T				2		y		o		0		0		0		2		0		0				0		0		0		0		0		0		0		0		0		2										2 y/o Try and see? Can you put it on him?

		2 st/oS				2		st		o		0		0		0		0		0		2				0		0		0		0		0		0		0		0		0		2										2 st/oSee very little. You got a big ole head. (Pause)

		2 y/w H				2		y		w		0		0		0		2		0		0				2		0		0		0		0		0		0		0		0		0										2 y/w Hurts, don’t it? Cant see at all, can you?

		3 st/oI				3		st		o		0		0		0		0		0		3				0		0		0		0		0		0		0		0		0		3										3 st/oI am about blind anyway. My contacts..I quit…I took em out…today..cause..ah..it is build up on your eye if wear em too long, you know. (Pause)

		1 y/w F				1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0										1 y/w Feel better on your neck?

		1 st/wJ				1		st		w		0		0		0		0		0		1				1		0		0		0		0		0		0		0		0		0										1 st/wJust a little bit.

		7 St/p				7		st		p		0		0		0		0		0		7				0		0		0		0		0		7		0		0		0		0										7 St/p I got my sales number in my computer at work. Sold almost 90,000$ this year. January through right now. That’s pretty good. I got a 22 margin. That’s pretty good. I got to pay commissions in the thousands. (suction sounds) (background of wife talki

		2 st/o				2		st		o		0		0		0		0		0		2				0		0		0		0		0		0		0		0		0		2										2 st/o I have got to drag a more comfortable stool to sit and chat with now. This is about like the stool I have got at work. (Wife is talking and Chris is talking to her for a while)

		2 y/c T				2		y		c		0		0		0		2		0		0				0		2		0		0		0		0		0		0		0		0										2 y/c That better? Get you off that ear?

		1 st/c				1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0										1 st/c Oh, I’m sorry. (Sounds of suction and Chris moving Johnny). (Pause – sound of wife

		3 st/o				3		st		o		0		0		0		0		0		3				0		0		0		0		0		0		0		0		0		3										3 st/o Momma do as h. Done that to me before she died. Kept blinkin looking at me.

		1 o/o W				1		o		o		0		1		0		0		0		0				0		0		0		0		0		0		0		0		0		1										1 o/o What do you want?

		1 st/o				1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1										1 st/o Wanted me to scratch her nose. (Laugh)

		1 y/w F				1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0										1 y/w Feel alright? Yuh? Okay. (Pause few a few minutes – sounds of wife conversation)

		1 st/o				1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1										1 st/o You loved that 35$ bucks month, yes sir!

		1 y/o I				1		y		o		0		0		0		1		0		0				0		0		0		0		0		0		0		0		0		1										1 y/o It was about 35$ a month? Yeh.

		5 st/o				5		st		o		0		0		0		0		0		5				0		0		0		0		0		0		0		0		0		5										5 st/o My boss said he got 55$ a month. He thought he was making a killing. (wife talks) Yeh, especially if you have got stars and bars. (Pause)You get a good chunk. (Pause) Should have went three tours though.

		1 o/o W				1		o		o		0		1		0		0		0		0				0		0		0		0		0		0		0		0		0		1										1 o/o What you go three tours for?

		1 y/o S				1		y		o		0		0		0		1		0		0				0		0		0		0		0		0		0		0		0		1										1 y/o Something to do with the time? Yeh.

		1 o/o T				1		o		o		0		1		0		0		0		0				0		0		0		0		0		0		0		0		0		1										1 o/o That just more money or what? No?

		3 st/o				3		st		o		0		0		0		0		0		3				0		0		0		0		0		0		0		0		0		3										3 st/o  Now that was a chunk. Yeh. I think I am going to be alright. I never seen him do that before. (wife talk about how they hurt Johnny and it hurts her to see that –for a few

		1 st/p				1		st		p		0		0		0		0		0		1				0		0		0		0		0		1		0		0		0		0										1 st/p Barbara cant drive in Atlanta.

		2 y/e I				2		y		e		0		0		0		2		0		0				0		0		0		0		2		0		0		0		0		0										2 y/e Is it cold? Is it alright?

		1 y/c T				1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0										1 y/c This washcloth alright? okay. (wife talks)

		1 y/o I				1		y		o		0		0		0		1		0		0				0		0		0		0		0		0		0		0		0		1										1 y/o It shades, didn’t it?

		3 st/r				3		st		r		0		0		0		0		0		3				0		0		0		0		0		0		3		0		0		0										3 st/r I am going to bring my clippers up here. Get hold of this tator you got. Wont take but a minute. (wife talks again)

		8 st/a				8		st		a		0		0		0		0		0		8				0		0		8		0		0		0		0		0		0		0										8 st/a I found a little pawing down under the house. Jeremy and Steven have been going fishing. Jeremy had one of your poles out there the other day. Using some night crawlers and he is out there fishing. Said that his pole just bent double and snapped hi

		2 y/o S				2		y		o		0		0		0		2		0		0				0		0		0		0		0		0		0		0		0		2										2 y/o Still getting up early? Still wakin up early in the morning? (wife says he always done

		4 st/p				4		st		p		0		0		0		0		0		4				0		0		0		0		0		4		0		0		0		0										4 st/p Aint nothing been goin on with work. Just getting busy. Got to get them to pay their bills. Some people just don’t want to pay their bills. (talking about some strong girl artist for a while)

		7 st/a				7		st		a		0		0		0		0		0		7				0		0		7		0		0		0		0		0		0		0										7 st/a A got a police officer that lives next door to me. I thought he was going to jump on the other day. I got out of my patrol car and run over there. I did not know whether to hit him or shoot him. It looked like he was going to bite me. If it bites,

		1 y/o(B				1		y		o		0		0		0		1		0		0				0		0		0		0		0		0		0		0		0		1										1 y/o(Background talk about Johnny drawing) Do you want to draw something?

		1 o/o W				1		o		o		0		1		0		0		0		0				0		0		0		0		0		0		0		0		0		1										1 o/o What? Anything? No.

		3 st/a				3		st		a		0		0		0		0		0		3				0		0		3		0		0		0		0		0		0		0										3 st/a She is good. She brought a piece home to our house the other day. She just picked up a moved it. (hear third party talking about a picture of Tiger woods that she drew) That’s a picture of Tiger Woods playing golf on the green. (background talking

		7 st/a				7		st		a		0		0		0		0		0		7				0		0		7		0		0		0		0		0		0		0										7 st/a Hes working. Trying..is it a little slow till he gets the foundation up out of the ground. He got one going. Big house. 5000 square feet. Siris got to remodel the place down in ties. You got to get yourself up to that place. (Talking with others)

		2 y/w F				2		y		w		0		0		0		2		0		0				2		0		0		0		0		0		0		0		0		0										2 y/w Feel alright? Feelin alright? (lots of talking to wife)

		2 y/o B				2		y		o		0		0		0		2		0		0				0		0		0		0		0		0		0		0		0		2										2 y/o Been working on the computer? No. Sharon still reads to you though, right?

		1 st/o				1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1										1 st/o Or Kim, kim to comes up here to mess with you. (talk to wife)

		1 y/w F				1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0										1 y/w Feel alright?

		1 st/w				1		st		w		0		0		0		0		0		1				1		0		0		0		0		0		0		0		0		0										1 st/w Your back aint been hurtin.

		1 sc/w				1		sc		w		0		0		0		0		1		0				1		0		0		0		0		0		0		0		0		0										1 sc/w That is pretty good though aint it?

		1 y/w F				1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0										1 y/w Feel that? Yep.

		1 y/ wT				1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0										1 y/ wThat don’t hurt does it?

		2 y/c K				2		y		c		0		0		0		2		0		0				0		2		0		0		0		0		0		0		0		0										2 y/c Kim either work your limbs like this? She probably cant lift them can she? (laugh)

		1 st/f				1		st		f		0		0		0		0		0		1				0		0		0		0		0		0		0		0		1		0										1 st/f I am just kidding you.

		2 sc/r				2		sc		r		0		0		0		0		2		0				0		0		0		0		0		0		2		0		0		0										2 sc/r Good conversation isn’t it? We carry on a good conversation don’t we? (wife talks

		1 y/c G				1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0										1 y/c Got no needles in this arm do you? Uhuh.

		2 sc/c				2		sc		c		0		0		0		0		2		0				0		2		0		0		0		0		0		0		0		0										2 sc/c They took all the needles out this arm didn’t they? Sure did. I am going to open up your arm a little but okay? Say when.

		1 y/c C				1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0										1 y/c Can you see it?

		1 st/f				1		st		f		0		0		0		0		0		1				0		0		0		0		0		0		0		0		1		0										1 st/f There you go. (Pause)

		2 st/c				2		st		c		0		0		0		0		0		2				0		2		0		0		0		0		0		0		0		0										2 st/c Okay. Tell me when.

		1 st/w				1		st		w		0		0		0		0		0		1				1		0		0		0		0		0		0		0		0		0										1 st/w (Pause) Hands are cold.

		1 y/w A				1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0										1 y/w Aint cold are you? No okay. (Pause)

		3 st/c				3		st		c		0		0		0		0		0		3				0		3		0		0		0		0		0		0		0		0										3 st/c Hey you got a grip on my hand. You got a grip on my hand. Looky there.

		2 y/wHu				2		y		w		0		0		0		2		0		0				2		0		0		0		0		0		0		0		0		0										2 y/wHurt? Does it hurt?

		1 st/w				1		st		w		0		0		0		0		0		1				1		0		0		0		0		0		0		0		0		0										1 st/w Okay, just let me know if it hurts.

		1 sc/c				1		sc		c		0		0		0		0		1		0				0		1		0		0		0		0		0		0		0		0										1 sc/c I am going to move your shoulder, okay? (Pause)

		4 st/c				4		st		c		0		0		0		0		0		4				0		4		0		0		0		0		0		0		0		0										4 st/c Pull your fingers back. (Pause) Got a grip, looky there. (laugh) Look at that grip. Look at that. Especially when you come back this way.

		1 st/o				1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1										1 st/o CM:  sorry about that, had to change the tape. (pause, several seconds)  [something] tape?

		3 st/ c				3		st		c		0		0		0		0		0		3				0		3		0		0		0		0		0		0		0		0										3 st/ c CM: you got a better grip this arm than you do that arm, seems like.  (pause, women’s voice throughout) hands look better.  Just when they put a needle in you sort of bruise, see. (long pause)  better?…..’kay…..(long pause) [laughing]

		2 st/r				2		st		r		0		0		0		0		0		2				0		0		0		0		0		0		2		0		0		0										2 st/r CM: I had him going good, too. [laughing] I had him up here one time he started growling.

		1 y/r W				1		y		r		0		0		0		1		0		0				0		0		0		0		0		0		1		0		0		0										1 y/r Woman:  are you growling at Chris?

		1 st/r				1		st		r		0		0		0		0		0		1				0		0		0		0		0		0		1		0		0		0										1 st/r CM:  he was, one time.

		1 st/j				1		st		j		0		0		0		0		0		1				0		0		0		1		0		0		0		0		0		0										1 st/j Woman 1:  I had a joke about a blonde and I can’t remember and I’ve been sitting here this whole time trying to think about it.

		2 st/j				2		st		j		0		0		0		0		0		2				0		0		0		2		0		0		0		0		0		0										2 st/j Woman 2:  [something] you used to be blonde.

		1 y/ j				1		y		j		0		0		0		1		0		0				0		0		0		1		0		0		0		0		0		0										1 y/ j CM:  I done told you about the one, stopped for speeding?

		3 st/ j				2		st		j		0		0		0		0		0		2				0		0		0		2		0		0		0		0		0		0										3 st/ jWoman:  yes, told that last week.

		1 y/j C				1		y		j		0		0		0		1		0		0				0		0		0		1		0		0		0		0		0		0										1 y/j CM: want me to tell you again?

		1 st/f				1		st		j		0		0		0		0		0		1				0		0		0		1		0		0		0		0		0		0										1 st/f Woman:  oh, here we go…

		1 y /j				1		y		j		0		0		0		1		0		0				0		0		0		1		0		0		0		0		0		0										1 y /j CM:  It’s a long one, do you want to hear it?  Do you?

		23 St/j				23		st		j		0		0		0		0		0		23				0		0		0		23		0		0		0		0		0		0										23 St/j So, cop stops this guy for speeding.  He uh pulled him over and everything and went up to his car and said “ sir, “ said, uh” let me see your license”, said, “I ain’t got no license.”  “lemme see your insurance car”, he said, “ I ain’t got no insu

		13 St/j				13		st		j		0		0		0		0		0		13				0		0		0		13		0		0		0		0		0		0										13 St/j Woman:  I can’t remember this one.  I had it wrote down….something about this blonde and this other blonde, and she was at work one day and she’d gone home from work and somebody had broken in her house, you know, everything in her apartment, so s

		1 st/p				1		st		p		0		0		0		0		0		1				0		0		0		0		0		1		0		0		0		0										1 st/p CM: she’s got two blondes workin’ for her, too, Johnny.

		6 st/j				6		st		j		0		0		0		0		0		6				0		0		0		6		0		0		0		0		0		0										6 st/j Woman:  [laughing]  I know ???? ???’s daddy told me that; he told me he had a bunch of jokes, he was gonna get em all ????; jeremy says that all the time; ‘cause on the computer-

		2 st/ p				2		st		p		0		0		0		0		0		2				0		0		0		0		0		2		0		0		0		0										2 st/ pWoman1:I think on the way back we can stop by sam’s real quick…

		3 st/jW				3		st		j		0		0		0		0		0		3				0		0		0		3		0		0		0		0		0		0										3 st/jWoman1:  we could get ‘em off the internet, we’d have to write ‘em down, we, when Johnny first liked to hear jokes, jeremy was going on the computer all the time and

		2 st/ r				2		st		r		0		0		0		0		0		2				0		0		0		0		0		0		2		0		0		0										2 st/ r CM  he was getting em for Johnny

		2 st/p				2		st		p		0		0		0		0		0		2				0		0		0		0		0		2		0		0		0		0										2 st/p Woman1:  I’ve got to get me a phone attachment for my house, too.  I got to get me a better bed../????

		1 y/e C				1		y		e		0		0		0		1		0		0				0		0		0		0		1		0		0		0		0		0										1 y/e CM:  it’s warm in here isn’t it.

		2 y/w Y				2		y		w		0		0		0		2		0		0				2		0		0		0		0		0		0		0		0		0										2 y/w You all right?  You cool?

		1 st/r				1		st		r		0		0		0		0		0		1				0		0		0		0		0		0		1		0		0		0										1 st/r We’re going to leave here in a few minutes,

		1 y/w i				1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0										1 y/w is that all right with you?

		3 st/p				3		st		p		0		0		0		0		0		3				0		0		0		0		0		3		0		0		0		0										3 st/p Woman1:  yeah I’ve got to get home and do laundry and

		4 st/p				4		st		p		0		0		0		0		0		4				0		0		0		0		0		4		0		0		0		0										4 st/p CM:  my boss is talkin about takin some time off and they gonna bring in another boss.  I don’t know who he is or …gonna be a pain in the butt or what.  Gonna be by the book .  then again he mighta just been pulling my leg

		3 st/o				3		st		o		0		0		0		0		0		3				0		0		0		0		0		0		0		0		0		3										3 st/o Woman1:  it hought that was funny, ‘cause Friday

		3 st/p				3		st		p		0		0		0		0		0		3				0		0		0		0		0		3		0		0		0		0										3 st/p CM: I’m gonna take a half a day off, next week sometime, before I, before he goes on vacation, goin’ wherever he’s goin’….what he’s gonna do…[pause while woman 1 speaks]  no, it ain’t good to short a customer.

		5 st/p				5		st		p		0		0		0		0		0		5				0		0		0		0		0		5		0		0		0		0										5 st/p CM:  My bank deposit Friday was 61 thousand dollars…61 grand.  Sold two houses trim to this one lady in Temple  I mean uh???? Off of ledbedder road…paid me cash money for two ??????house ‘bout 7500 dollars.  ????? ‘bout 1800 dollars.  My boss was l

		2 y/w Y				2		y		w		0		0		0		2		0		0				2		0		0		0		0		0		0		0		0		0										2 y/w You gonna be alright?  ??? ‘bout done? [pause]

		1 y/e W				1		y		e		0		0		0		1		0		0				0		0		0		0		1		0		0		0		0		0										1 y/e Woman1:  Want me to turn
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		redone analysis

				type																content

				spelling		open-ended		open + guess		yes/no		s+c		stmt		total				comfort/well-being		care		anecdote		joke		environment (lights/radio)		participant'slife		relationship		spelling		filler		other		total

		nurse		56		3		10		45		9		90		213				39		60		0		0		16		0		11		44		7		36		213

				26%		1%		5%		21%		4%		42%						18%		28%		0%		0%		8%		0%		5%		21%		3%		17%

		family		41		8		0		61		8		188		306				28		36		25		54		5		35		16		28		8		71		306

				13%		3%		0%		20%		3%		61%		100%				9%		12%		8%		18%		2%		11%		5%		9%		3%		23%		100%

				spelling		open-ended		open + guess		yes/no		stmt +conf		stmt		total

		nurse		26%		1%		5%		21%		4%		42%

		family		13%		3%		0%		20%		3%		61%

		nurse		56		3		10		45		9		90		213

		family		41		8		0		61		8		188		306

																				Content of visitor utterances

																						comfort/well-being		care		anecdote		joke		environment (lights/radio)		participant'slife		relationship		patient initiated		filler		other

																				nurse		18%		28%		0%		0%		8%		0%		5%		21%		3%		17%

																				family		9%		12%		8%		18%		2%		11%		5%		9%		3%		23%

		Types of visitor utterances																		Content of visitor utterances																		Content of visitor utterances

				statement		statement + confirmation		yes/no question		open-ended question + guess		open-ended question		spelling								care		comfort/well-being		patient initiated		joke		participant's life		patient initiated		other						care		comfort		patient-initiated		joke		personal anecdote

		nurse		42%		4%		21%		5%		1%		26%						nurse		60		39		44		0		0		44		36				nurse		28%		18%		21%		0%		0%

		family		61%		3%		20%		0%		3%		13%						family		36		28		28		54		35		28		71				family		12%		9%		9%		18%		20%

																																								care		comfort		patient-initiated		joke		personal anecdote

																																						nurse		60		39		44		0		0

																																						family		36		28		28		54		60
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												type														content

						213						s		o		og		y		sc		st				w		c		a		j		e		p		r		s		f		o

		1		0		1		y		o		0		0		0		1		0		0				0		0		0		0		0		0		0		0		0		1								Y						Y/o Mr. Ray?

		1		0		1		st		f		0		0		0		0		0		1				0		0		0		0		0		0		0		0		1		0								S						St/f

		1		0		2		y		f		0		0		0		2		0		0				0		0		0		0		0		0		0		0		2		0								2						2Y/f

		1		0		1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1								S						ST/o Um. I want you to know that I am taping our conversation for the Dr. Moore that came in and spoke with you.

		1		0		1		sc		o		0		0		0		0		1		0				0		0		0		0		0		0		0		0		0		1								S						Sc/o You gave them permission to tape it to see how we communicate. Ok.

		1		0		1		st		e		0		0		0		0		0		1				0		0		0		0		1		0		0		0		0		0								S						St/o So I am taping it.

		1		0		1		og		w		0		0		1		0		0		0				1		0		0		0		0		0		0		0		0		0								S						St/e   I am going to turn down your radio, okay? (Radio gets lower)

		1		0		1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0								O						Og/w How are you feeling today? Good? Comfortable? Yeh.

		1		0		2		st		c		0		0		0		0		0		2				0		2		0		0		0		0		0		0		0		0								Y						Y/c You been changed? Okay.

		1		0		1		og		w		0		0		1		0		0		0				1		0		0		0		0		0		0		0		0		0								2						2st/c  I  am going to move you around check you and then get you comfortable again. I’m going to put the light on first. (Hear clicking of light being turned on)

		1		0		1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0								o						og/w  How was your night last night? Tiring? (Hear background noise for a few seconds)

		1		0		1		og		o		0		0		1		0		0		0				0		0		0		0		0		0		0		0		0		1								y						y/w  You still tired?

		1		0		1		y		o		0		0		0		1		0		0				0		0		0		0		0		0		0		0		0		1								O						Og/o  What you thinkin’ about? (Hear background noise for a few seconds) Today?

		1		0		2		st		o		0		0		0		0		0		2				0		0		0		0		0		0		0		0		0		2								Y						Y/o  You know today’s date?

		1		0		1		y		o		0		0		0		1		0		0				0		0		0		0		0		0		0		0		0		1								2						2St/o  July 13th.  People say it is a bad birthday, Friday the 13th.

		1		0		1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1								Y						Y/o Have you ever heard of that? (Laughing)

		1		0		1		y		o		0		0		0		1		0		0				0		0		0		0		0		0		0		0		0		1								S						St/o  I was always backwards.

		1		0		1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0								Y						Y/o  It could mean good luck right? (Laughing).

		1		0		1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1								y						y/w  You are comfortable in this position? Okay.

		1		0		2		sc		o		0		0		0		0		2		0				0		0		0		0		0		0		0		0		0		2								1						1 st/o

		1		0		1		y		o		0		0		0		1		0		0				0		0		0		0		0		0		0		0		0		1								2						2 sc/o  Just for the tape recorder. We will let them know that you blink your eyes to me and when you blink them twice, it is Yes and when you blink them No it is once is No. I mean No is once. Okay? And when you smile, that cause it’s me, right? (Laughin

		1		0		1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0								y						y/oNot anything? No.

		1		0		1		sc		c		0		0		0		0		1		0				0		1		0		0		0		0		0		0		0		0								s						st/cOkay, now turn.

		1		0		1		y		e		0		0		0		1		0		0				0		0		0		0		1		0		0		0		0		0								S						Sc/c(A silent pause) I am going to change you, okay? (A long silence)

		1		0		3		st		e		0		0		0		0		0		3				0		0		0		0		3		0		0		0		0		0								Y						Y/e  Is it hot in here to you?

		1		0		1		y		o		0		0		0		1		0		0				0		0		0		0		0		0		0		0		0		1								3						3St/e Me too. (A silent pause) Its hot outside today. Its almost 90 degrees. (A silent pause) y/ o Did you have a lot of visitors today? Yeh.

		1		0		1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1								S						St/o I don’t even know if the Braves won.

		1		0		4		st		o		0		0		0		0		0		4				0		0		0		0		0		0		0		0		0		4								Y						Y/o Did somebody tell you? They did? Okay.

		1		0		1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0								4						4St/oI seen them and they were tied. It was a pretty good game cause they kept bein tied. I never found out who won. So I guess it was tied.

		1		0		1		y		o		0		0		0		1		0		0				0		0		0		0		0		0		0		0		0		1								S						St/c Just relax. (A silent pause)

		1		0		2		st		c		0		0		0		0		0		2				0		2		0		0		0		0		0		0		0		0								Y						Y/o Can we hear conversations out there from other room? (Laughing) ( A long pause)

		1		0		1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0								2						2St/c (Beep Beep) That is just the tube feeder. (Beep Beep) I will put it on hold again.

		1		0		1		sc		c		0		0		0		0		1		0				0		1		0		0		0		0		0		0		0		0								Y						Y/c Do you know how many times you were changed today? Nope.

		1		0		1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0								S						Sc/c  I’ll put some more cream on you, okay? (pause)

		1		0		3		st		c		0		0		0		0		0		3				0		3		0		0		0		0		0		0		0		0								Y						Y/c Is your skin irritated?

		1		0		1		og		c		0		0		1		0		0		0				0		1		0		0		0		0		0		0		0		0								3						3 st/c Okay that is a good sign. Its getting better. (Pause) Well, its getting a little better. (Pause)

		1		0		1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0								o						og/cHow do you wanna lay? Towards the door? Yeh (laugh)

		1		0		2		st		c		0		0		0		0		0		2				0		2		0		0		0		0		0		0		0		0								s						st/ c  You been doin windows lately. (Laugh)

		1		0		3		og		c		0		0		3		0		0		0				0		3		0		0		0		0		0		0		0		0								2						2 st/c I told them you like the window. They its because of the cars.. on the curtains. (Laugh)

		1		0		2		st		c		0		0		0		0		0		2				0		2		0		0		0		0		0		0		0		0								3						3 og /cWhat is it? The change? No? What is it? Body? No. Different? Different. Okay.

		1		0		1		og		w		0		0		1		0		0		0				1		0		0		0		0		0		0		0		0		0								2						2 St/c Change is good. I agree. (Hear background noises of activity)

		1		0		1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0								o						og/w How are we doin? Good? So so?

		1		0		1		o		w		0		1		0		0		0		0				1		0		0		0		0		0		0		0		0		0								S						St/c Head in position almost done. (Pause)

		1		0		3		st		w		0		0		0		0		0		3				3		0		0		0		0		0		0		0		0		0								O						O/w  Whats this smiling? (Laughing)

		1		0		1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0								3						3 st/w Thats a good thing. I only got two smiles yesterday……and I’m off the weekend. You got to give me enough smiles to last the weekend. Yeh. (Pause)

		1		0		1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0								y						y/w Is this cool helping you? Yeh. (Another person in background saying Can I help you?) st/e (Laughs) I care if we have the music on. (Pause)

		1		0		2		st		c		0		0		0		0		0		2				0		2		0		0		0		0		0		0		0		0								3						3st/c Guess what I found though. I found your pillow. Your favorite pillow.

		1		0		1		st		w		0		0		0		0		0		1				1		0		0		0		0		0		0		0		0		0								Y						Y/c Did you ask for to take that? No.

		1		0		3		st		e		0		0		0		0		0		3				0		0		0		0		3		0		0		0		0		0								S						St/c Well, somebody took it and they cleaned it which is a good thing. (Pause)

		1		0		1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0								2						2St/c I’m going to put you over here. You are going to stay here on that side. (Pause)

		1		0		1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0								s						st/w(Beep Beep …… Beep Beep) I want you to be comfortable.

		1		0		1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1								S						Sc/e I am going to turn the music up just a little bit more. Okay?

		1		0		1		sc		c		0		0		0		0		1		0				0		1		0		0		0		0		0		0		0		0								S						St/eWe will see if I know any of the songs today. Yeh,

		1		0		5		st		c		0		0		0		0		0		5				0		5		0		0		0		0		0		0		0		0								S						St/wI thought you would like that. (Can hear music in the background).

		1		0		1		sc		c		0		0		0		0		1		0				0		1		0		0		0		0		0		0		0		0								S						St/c (Pause for a few seconds) Let me know…this feels wrinkled under you.

		1		0		1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0								Y						Y/w Your head?  Okay. One more time, here we go. (Pause for a minute)

		1		0		1		y		e		0		0		0		1		0		0				0		0		0		0		1		0		0		0		0		0								S						St/o Moving your eyes for me just a little now. Now keep going, yeh. (laugh) I kind of forgot about it.

		1		0		1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0								S						Sc/c Okay, what I am going to do is…is uncomfortable but its going to help me to pull you up. Okay?

		1		0		1		st		e		0		0		0		0		0		1				0		0		0		0		1		0		0		0		0		0								5						5St/c Just a little work, just a little bit. We are going to get your favorite pillow and get you comfortable. (Pause) Now, guess what, they are saying that one of us has to float. So they may take me off the floor.. put on another. Just so you know. I wi

		1		0		3		st		c		0		0		0		0		0		3				0		3		0		0		0		0		0		0		0		0								S						St/c (Ring…..Ring) (Background noise of activity) I will put this under your head until I go st/e get you another one. I think your station is out. (Pause)

		1		0		2		st		o		0		0		0		0		0		2				0		0		0		0		0		0		0		0		0		2								Y						Y/e 98.5 right? Yeh.

		1		0		1		y		o		0		0		0		1		0		0				0		0		0		0		0		0		0		0		0		1								Y						Y/w You okay? (Pause) (Hear the music better)

		1		0		1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1								S						St/e Okay, I know that one. (Laugh) (Pause for a minute)

		1		0		1		st		f		0		0		0		0		0		1				0		0		0		0		0		0		0		0		1		0								3						3St/c  (Beep Beep … Beep Beep). I am going to run your tube feeder again now okay cause I am not going to move your body anymore. We don’t want an upset stomach. Make sure you … got.

		1		0		1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0								2						2St/o (Pause for a few seconds) You want a feed to bhashsh. They will eat right out of your hand if you feed em lots.

		1		0		1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1								Y						Y/o Did you know that? No.

		1		0		1		y		o		0		0		0		1		0		0				0		0		0		0		0		0		0		0		0		1								S						St/o It is a nice pond.

		1		0		1		y		o		0		0		0		1		0		0				0		0		0		0		0		0		0		0		0		1								S						St/f There we go.  (Pause)

		1		0		1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0								S						Sc/c Now you have not had this for a while so.. Ill come and check with you and make you’re your okay. No? Yes!

		1		0		1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0								S						St/o Oh you missed it.

		1		0		1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0								Y						Y/o  Do you know what it is?

		1		0		1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0								S						St/c Yes, now raise your head up, in a minute. (Pause for a minute)

		1		0		1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0								Y						Y/w Is that good? No.

		1		0		1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0								S						St/ c okay, tell me what you want.

		1		0		1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0								Y						Y/c Head to turn?

		1		0		1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0								Y						Y/c Want that pillow? No.

		1		0		1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1								S						St/c Yes, you do want that pillow. (Pause for a few seconds)

		1		0		1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0								Y						Y/c The other way? No.

		1		0		2		st		e		0		0		0		0		0		2				0		0		0		0		2		0		0		0		0		0								Y						Y/ c You want your head towards me? (Pause for a few seconds) Alright. (Pause for a few seconds).

		1		0		1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0								S						St/ oCollefe is good today.

		1		0		1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0								S						St/c They come in with respiratory too.. and uh loosen up the phlem. (Pause for a few seconds)

		1		0		1		o		w		0		1		0		0		0		0				1		0		0		0		0		0		0		0		0		0								2						2 St/ eI know this song too. I never like it. (Laugh) (Pause)

		1		0		2		st		c		0		0		0		0		0		2				0		2		0		0		0		0		0		0		0		0								y						y/w Did that feel good?

		1		0		1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0								S						St/c Just wipe it off.

		1		0		1		sc		w		0		0		0		0		1		0				1		0		0		0		0		0		0		0		0		0								O						O/wOkay how’s your arm? No. (Pause)

		1		0		1		og		w		0		0		1		0		0		0				1		0		0		0		0		0		0		0		0		0								2						2St/cThis why we change you, the gown. It irritates your skin. ( A whole sentence I can hear above the radio)

		1		0		1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0								s						st/c They said they gave you a pepper. (Laugh)

		1		0		3		y		w		0		0		0		3		0		0				3		0		0		0		0		0		0		0		0		0								s						sc/w You like that uh? (Laugh) (Pause )

		1		0		1		sc		w		0		0		0		0		1		0				1		0		0		0		0		0		0		0		0		0								o						og/w Okay, how are we laying? Good?

		1		0		1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0								Y						Y/c You want a pillow between your knees? Yes. (Pause for a few minutes)

		1		0		1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0								3						3Y/w Are you ready to want your head up? No. Are you comfortable? No. Yes, you are? Sc/w Your whole body is comfortable. Okay.

		1		0		1		og		c		0		0		1		0		0		0				0		1		0		0		0		0		0		0		0		0								S						St/c Now, you want gown….

		1		0		1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0								Y						Y/c And what about covers? Okay.

		1		0		1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1								O						Og/c Cover or sheet? Sheet. Cover? No Sheet? Okay.

		1		0		1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0								Y						Y/c Anything else today? (Laugh) No? Alright. (Pause for a few minutes)

		1		0		1		o		w		0		1		0		0		0		0				1		0		0		0		0		0		0		0		0		0								S						St/o Pretty blue… baby blue. (Pause for a minute)

		1		0		1		st		w		0		0		0		0		0		1				1		0		0		0		0		0		0		0		0		0								Y						Y/c You want the sheet all the way up? You do?

		1		0		1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0								O						O/w What you get cold? (Pause)

		1		0		4		y		w		0		0		0		4		0		0				4		0		0		0		0		0		0		0		0		0								S						St/ w Those things are pretty hot, so I’ll come back. Blah blah .. about fifteen minutes.

		1		0		1		st		w		0		0		0		0		0		1				1		0		0		0		0		0		0		0		0		0								S						St/ c I am going to get your blood pressure before I go.

		1		0		1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0								4						4Y/ w Do I tire you out? (Laugh) No. Are you comfortable? Everywhere? (Hear background noise) (Pause for a minute) Excited? What are thinking about? (Pause for a second) (Radio gets turned up) (Hear radio for second)

		1		0		4		st		w		0		0		0		0		0		4				4		0		0		0		0		0		0		0		0		0								s						st/w ay, your temperature is a little bit higher than again.

		1		0		1		st		e		0		0		0		0		0		1				0		0		0		0		1		0		0		0		0		0								Y						Y/ w Are sure your not hot?

		1		0		2		st		w		0		0		0		0		0		2				2		0		0		0		0		0		0		0		0		0								4						4St/w Its okay but it is normally a lot lower than that. And we had a good workout. Well, you are sweating and your pulse is going. (Laugh) It is not bad though, still good. (Pause for a few seconds)

		1		0		1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0								s						st/ e Turn it down one more time. (Turns radio down)(Pause for a minute)

		1		0		1		st		e		0		0		0		0		0		1				0		0		0		0		1		0		0		0		0		0								2						2st/ w Okay, your blood pressure is good. You are getting comfortable.

		1		0		1		y		e		0		0		0		1		0		0				0		0		0		0		1		0		0		0		0		0								Y						Y/w Your not hot?

		1		0		1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0								2						2Y/e Light off? Yeh. Music up? Okay.

		1		0		1		y		e		0		0		0		1		0		0				0		0		0		0		1		0		0		0		0		0								S						St/ e I knew that. (Laugh) (Turns music up)

		1		0		2		st		f		0		0		0		0		0		2				0		0		0		0		0		0		0		0		2		0								Y						Y/ e Is that good enough? Yeh?

		1		0		1		s		s		1		0		0		0		0		0				0		0		0		0		0		0		0		1		0		0								S						St/ c We did good Mr. Ray again. (Pause for a few seconds)

		1		0		1		s		w		1		0		0		0		0		0				1		0		0		0		0		0		0		0		0		0								Y						Y/ e What your door open when I leave? Yeh.

		1		0		2		st		o		0		0		0		0		0		2				0		0		0		0		0		0		0		0		0		2								2						2St/ f Thank you. Your Welcome.

		1		0		1		s		s		1		0		0		0		0		0				0		0		0		0		0		0		0		1		0		0								S						S/s Do you want to say something to the tape? Yeh.

		1		0		1		s		s		1		0		0		0		0		0				0		0		0		0		0		0		0		1		0		0								s						s/w What would you like to say to it? (Laugh) Your smiling, good thoughts?

		1		0		1		s		s		1		0		0		0		0		0				0		0		0		0		0		0		0		1		0		0								2						2st/ oThat’s a good thing. It helps out other people too. I know, you like that.

		1		0		5		s		s		5		0		0		0		0		0				0		0		0		0		0		0		0		5		0		0								S						S/s Want to spell anything for them? No. Yeh?

		1		0		1		s		r		1		0		0		0		0		0				0		0		0		0		0		0		1		0		0		0								S						S/s Okay, we will start.

		1		0		1		s		s		1		0		0		0		0		0				0		0		0		0		0		0		0		1		0		0								S						S/s Want to go through the alphabet? Okay

		1		0		1		s		r		1		0		0		0		0		0				0		0		0		0		0		0		1		0		0		0								5						5ss a,b,c,d,e,f,g,h,I,j,k,l,m,n,o,p,q,r,s,t,u,v,w,x,y,y? okay. Y is the first letter. A,b,c,d,e,f,g,h,I,j,k,l,m,n,o,o? okay. That is the second letter. A,b,c,d,e,f,g,h,I,j,k,l,m,n,o,p,q,r,s,t,u,u?

		1		0		1		s		s		1		0		0		0		0		0				0		0		0		0		0		0		0		1		0		0								s						s/r You talking about me? (Laugh)

		1		0		1		s		s		1		0		0		0		0		0				0		0		0		0		0		0		0		1		0		0								s						ss YOU okay, that our first word..

		1		0		1		s		s		1		0		0		0		0		0				0		0		0		0		0		0		0		1		0		0								s						s/r and your talking about me uh? (Laugh)

		1		0		1		s		r		1		0		0		0		0		0				0		0		0		0		0		0		1		0		0		0								s						ss Okay we will start again. A,b,c,d,e,f,g,h,I,j,k,l,m,n,o,p,q,r,r?

		1		0		6		s		s		6		0		0		0		0		0				0		0		0		0		0		0		0		6		0		0								s						ss You r?

		1		0		3		s		r		3		0		0		0		0		0				0		0		0		0		0		0		3		0		0		0								s						ss What am I?

		1		0		9		s		s		9		0		0		0		0		0				0		0		0		0		0		0		0		9		0		0								S						S/r It is something good or would not tell me right? (Laugh)

		1		0		2		s		r		2		0		0		0		0		0				0		0		0		0		0		0		2		0		0		0								s						s s I am what?

		1		0		15		s		s		15		0		0		0		0		0				0		0		0		0		0		0		0		15		0		0								S						Ss A,b,c,d,e,f,g,h,I,j,k,l,m,n,o,p,q,r,s,y,u,v,v?

		1		0		3		s		r		3		0		0		0		0		0				0		0		0		0		0		0		3		0		0		0								s						ssVery?

		1		0		1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0								s						ss Very. You are very..

		1		0		1		s		s		1		0		0		0		0		0				0		0		0		0		0		0		0		1		0		0								s						ss I am very what? (Laugh)

		1		0		3		st		o		0		0		0		0		0		3				0		0		0		0		0		0		0		0		0		3								1						1ss  a,b,c,d,e,f,g,h,I,j,k,l,m,n,n?

		1		0		1		y		f		0		0		0		1		0		0				0		0		0		0		0		0		0		0		1		0								3						3s/r Very nice? Nice. So are you. And if you wasn’t, you still sc/ s  deserve to be treated nice. Right? Okay?

												56		3		10		45		9		90				39		60		0		0		16		0		11		44		7		36								s						ss Anything else? Yeh? Okay. Want to go to the alphabet? Alright.

																						213																								213						S						Ss   A,b,c, a?

																																																				s						ss And?

																																																				S						Ss And.

																																																				s						ss You finishing a sentence? Okay.

																																																				s						ss A,b,c,d,e,f,g,h,I,j,k,l,m,n,o,p,p? (Pause) I cant guess that one. A,b,c,d,e,f,g,h,I,j,k,l,m,n,o,p,q,r,r?Wow, I am ve.. this is the finish the sentence. I am very nice and pr. Okay. Well start again. A,b,c,d,e,e?

																																																				s						ss pre?

																																																				2						2ss Start again. A,b,c,d,e,f,g,h,I,j,k,l,m,n,o,p,q,r,s,t,t.

																																																				s						s s prêt, prêt?

																																																				2						2 S/r Uh, I am very nice and pretty! (Laugh) Thank you.

																																																				s						ss Anything else? Yeh?

																																																				2						2 Ss Oh, we are talking a lot today. (Laugh) okay, I am very nice and pretty.

																																																				2						2 ss Is there anything else? Is it about me?

																																																				4						4Ss It is about me. Okay. Lets start another word. A,b,c,d,e,f,g,h,I,,I? A,b,c,d,e,f,g,h,I,j,k,l,l? Il. Okay, we will keep going.

																																																				s						s s Il?

																																																				S						Ss No…. I is the first word and l starts another… l

																																																				s						s s ike? Like.

																																																				s						s s You like….what do you like?

																																																				2						2ss Start another word a,b,c,d,e,f,g,h,I,j,k,l,m,n,o,p,q,s,t,u,v,w,x,y,y?

																																																				s						s/r And you like me?

																																																				2						2s/r You..okay. I like you too.

																																																				Y						Y/ w You alright?

																																																				s						ss You want to say anything to them? Okay.

																																																				3						3 st/ o They do not know about our relationship but I told them. So, they know, so you don’t have to say anything about me. Lets see, we will talk about something else. By god grace, I wont be going anywhere.

																																																				y						y/ f  Right?

																																																				S						St/ o And neither will you, so we will still have our relationship.

																																																				S						Sc/ o And you’ll still be taken care of as long as I am here. Okay?

																																																				O						O /oThe doctor’s? yeh.

																																																				s						ss You want to say something to them? No. okay.

																																																				Y						Y/ wFeel good?

																																																				s						s s You want to talk anymore, to them? No. okay.

																																																				S						St/ o I am going to turn it off now. Okay.





		

								frequently, a couple of sentences followed by confirmation sought.

								chunks separated by time or content

								analyze spelling separately

								abbreviations used in spelling, inconsistently

								spelling sparks some response, not used to converse

								antoinette's: spelling at end, like afterthought

								other is big, even for nurse

								family

								spelling with family apparently more substantive than nurse

								family: care interspersed with spelling, care throughout visit

								requests care by spelling

								not a complete family visit; started late, lots unintelligible

								jokes a big percentage, numbers estimated, lots leeway there
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						306						s		o		og		y		sc		st				w		c		a		j		e		p		r		s		f		o

		1 st/o				1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1										1 st/o  I am going to sit down on the bed here with you. (Pause)

		1 st/f				1		st		f		0		0		0		0		0		1				0		0		0		0		0		0		0		0		1		0										1 st/f  Here we go.

		1 o/f A				1		o		f		0		1		0		0		0		0				0		0		0		0		0		0		0		0		1		0										1 o/f Anyways, where were we at?

		5 St/o				5		st		o		0		0		0		0		0		5				0		0		0		0		0		0		0		0		0		5										5 St/o It is not bad, it’s black. Something he wants, so… better than what he got. (Pause) I’ll just do that…whatever you want me to do. That’s why I went and done like I did so. I thought I would come over and talk to you.

		1 st/p				1		st		p		0		0		0		0		0		1				0		0		0		0		0		1		0		0		0		0										1 st/p I been working seven days a week so….so I been doin good.

		1 sc/p				1		sc		p		0		0		0		0		1		0				0		0		0		0		0		1		0		0		0		0										1 sc/p A good bit a work doesn’t hurt nobody, do it? (Laugh)

		1 st/ p				1		st		p		0		0		0		0		0		1				0		0		0		0		0		1		0		0		0		0										1 st/ pI don’t know, we got our share of it. (Pause-hear a chair scooting across the floor)

		1 st/s				1		st		s		0		0		0		0		0		1				0		0		0		0		0		0		0		1		0		0										1 st/s I’m goin to get my paper. (Pause)

		1 o/s W				1		o		s		0		1		0		0		0		0				0		0		0		0		0		0		0		1		0		0										1 o/s What?

		4 s/s A				4		s		s		4		0		0		0		0		0				0		0		0		0		0		0		0		4		0		0										4 s/s A,b,c,d,e,f,g,h,I,j,k,l,m,n,o,p,q,r,s,t,u,v,w,x,y,y? You? A,b,c,d,e,g,h,I,j,k,l,m,n,o,p,q,r,s,s? r? t? Let me start over.

		1 y/ c				1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0										1 y/ c Want to get your mouth? Okay.

		1 st/f				1		st		f		0		0		0		0		0		1				0		0		0		0		0		0		0		0		1		0										1 st/f Hold a minute.

		3 y/w (				3		y		w		0		0		0		3		0		0				3		0		0		0		0		0		0		0		0		0										3 y/w (Hear suction sounds in the background) Is that good? That work? Feel better? Unhuh

		1 y/c.				1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0										1 y/c. Want me to turn your head a little bit? (Pause)

		13 s/sY				13		s		s		13		0		0		0		0		0				0		0		0		0		0		0		0		13		0		0										13 s/sYou. You said something.A,b,c,d,e,f,g,h,I,j,k,….a,b,c,d,e,f,g,h,I,j,k,l,m,n,….a,b,c,d,e,f,g,h,I,j,k,l,m,n,o.. You know…okay. You know. You know a,b,c,d,e,f,g,h…you know how? You know who? A,b,c,d,e,f,g,h,I,j,k,l,m,n,o,p,q,r? Harvey? Do I know Harvey

		2 s/o				2		s		o		2		0		0		0		0		0				0		0		0		0		0		0		0		0		0		2										2 s/o  I think I got it in the house. I am not sure.

		1 s/o W				1		s		o		1		0		0		0		0		0				0		0		0		0		0		0		0		0		0		1										1 s/o Why, do you want me to holler at him?

		3 s/o G				3		s		o		3		0		0		0		0		0				0		0		0		0		0		0		0		0		0		3										3 s/o Go on and talk to him. That old Harvey… what do you want me to tell him? You want me to talk to him and see what is going on?

		4S/sA,b				4		s		s		4		0		0		0		0		0				0		0		0		0		0		0		0		4		0		0										4S/sA,b,c,d,e,f,g,h,I,j,k,l,m,n,o,p,q,r,s…send? See? A,b,c,d,e,f,g,h,I,h? a,b,c,d,e,f,g,h,I,j,k,l,m,n,o,p,q,r,..Share? s.h.a.r.e? a,b,c,d,e,f,g,h,I,j,k,l,m,n,o, Sharon?

		4S/0Who				4		s		o		4		0		0		0		0		0				0		0		0		0		0		0		0		0		0		4										4S/0Who is Sharon? Harvey’s daughter in law? Harvey’s Wife? No. Harvey’s.. oh Sharon…a,b,.. oh the lady that reads to you. Oh okay. 3S/sA,b,c,d,e,g,h,I,j,k,l,m,n,o,p,q,r,s,t,u,v,w,.. Sharon was? Sharon was…was? Sharon wants? Wants? W.a.n.ts.? okay Sharon

		3 S/o O				3		s		o		3		0		0		0		0		0				0		0		0		0		0		0		0		0		0		3										3 S/o Oh, okay. I’ll get that for her. I don’t know it right now.

		2 Y/o Y				2		y		o		0		0		0		2		0		0				0		0		0		0		0		0		0		0		0		2										2 Y/o You want me to call up here and leave it on your answering machine? Okay and leave the message for Sharon?

		2 st/o				2		st		o		0		0		0		0		0		2				0		0		0		0		0		0		0		0		0		2										2 st/o Okay.. I can do that. I can do that when I get home.

		1Y/o Sh				1		y		o		0		0		0		1		0		0				0		0		0		0		0		0		0		0		0		1										1Y/o She comes up here in the evenings sometimes doesn’t she?

		1 st/oS				1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1										1 st/oSharon does.

		Y y/o S				1		y		o		0		0		0		1		0		0				0		0		0		0		0		0		0		0		0		1										Y y/o She been reading some good stories to ya? (Pause)

		1 y/r S				1		y		e		0		0		0		1		0		0				0		0		0		0		1		0		0		0		0		0										1 y/r Sittin there trying to talk to me aint you buddy?

		1 y/c I				1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0										1 y/c It that a lot of air? (Suction sounds)

		1 y/ c				1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0										1 y/ c So, you want me to turn your head back so that will stop?

		1 st/c				1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0										1 st/c I’ll sit on this side of you.

		1 o/f H				1		o		f		0		1		0		0		0		0				0		0		0		0		0		0		0		0		1		0										1 o/f How about that? Okay.

		1Sc/r I				1		sc		r		0		0		0		0		1		0				0		0		0		0		0		0		1		0		0		0										1Sc/r I’ll sit over there so I can see you, okay?

		2 st/r				2		st		r		0		0		0		0		0		2				0		0		0		0		0		0		2		0		0		0										2 st/r Me and you…. Aay yeah we cookin with gas. (Pause for a minute)

		2 s/w Y				2		s		w		2		0		0		0		0		0				2		0		0		0		0		0		0		0		0		0										2 s/w You know what the problem is? You going to tell me? Okay.

		5 s/sA,				5		s		s		5		0		0		0		0		0				0		0		0		0		0		0		0		5		0		0										5 s/sA,b,c,d,e,f,g,h,I,j,k,l,m,n,o,p,…Put? A,b,c,d,e,f,g,h,I,..Put it? A,b,c,d,e,f,g,h,I,..Put it in? a,b,c,d,e,f,g,h,I,j,k,l,m,.Put it in my..mouth? Nose?

		1 st/w				1		st		w		0		0		0		0		0		1				1		0		0		0		0		0		0		0		0		0										1 st/w Oh, you stopped up..okay.

		2 y/ cT				2		y		c		0		0		0		2		0		0				0		2		0		0		0		0		0		0		0		0										2 y/ cThat will  stop it? That will do it?

		1 st/f				1		st		f		0		0		0		0		0		1				0		0		0		0		0		0		0		0		1		0										1 st/f You know everything dont you buddy? (Pause – sounds of trying to use suction)

		1 st/c				1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0										1 st/c I am going to clean it off for him.

		1 st/r				1		st		r		0		0		0		0		0		1				0		0		0		0		0		0		1		0		0		0										1 st/r He is growling on me over here. (suction sounds)

		2 st/c				2		st		c		0		0		0		0		0		2				0		2		0		0		0		0		0		0		0		0										2 st/c Air. Oh he is home now. (Suction sounds) I’m afraid to turn in.

		1 y/c S				1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0										1 y/c Should I turn in?

		1 st/c				1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0										1 st/c It’s going to choke you a little bit.

		1 y/c T				1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0										1 y/c Turn some more? Cool. (Pause for a minute)

		1 st/o				1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1										1 st/o She’s got an apartment book.

		1 o/f H				1		o		f		0		1		0		0		0		0				0		0		0		0		0		0		0		0		1		0										1 o/f How about that?

		2 y/o W				2		y		o		0		0		0		2		0		0				0		0		0		0		0		0		0		0		0		2										2 y/o Write it in my book? Okay. In this book? Okay.

		1 st/o				1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1										1 st/o Write a note to Sharon. (Sounds of wife writing in book with Chris for many minutes)

		1 y/oTh				1		y		o		0		0		0		1		0		0				0		0		0		0		0		0		0		0		0		1										1 y/oThink you can see out my glasses?

		1 st/o				1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1										1 st/o I doubt it very seriously.

		2 y/o T				2		y		o		0		0		0		2		0		0				0		0		0		0		0		0		0		0		0		2										2 y/o Try and see? Can you put it on him?

		2 st/oS				2		st		o		0		0		0		0		0		2				0		0		0		0		0		0		0		0		0		2										2 st/oSee very little. You got a big ole head. (Pause)

		2 y/w H				2		y		w		0		0		0		2		0		0				2		0		0		0		0		0		0		0		0		0										2 y/w Hurts, don’t it? Cant see at all, can you?

		3 st/oI				3		st		o		0		0		0		0		0		3				0		0		0		0		0		0		0		0		0		3										3 st/oI am about blind anyway. My contacts..I quit…I took em out…today..cause..ah..it is build up on your eye if wear em too long, you know. (Pause)

		1 y/w F				1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0										1 y/w Feel better on your neck?

		1 st/wJ				1		st		w		0		0		0		0		0		1				1		0		0		0		0		0		0		0		0		0										1 st/wJust a little bit.

		7 St/p				7		st		p		0		0		0		0		0		7				0		0		0		0		0		7		0		0		0		0										7 St/p I got my sales number in my computer at work. Sold almost 90,000$ this year. January through right now. That’s pretty good. I got a 22 margin. That’s pretty good. I got to pay commissions in the thousands. (suction sounds) (background of wife talki

		2 st/o				2		st		o		0		0		0		0		0		2				0		0		0		0		0		0		0		0		0		2										2 st/o I have got to drag a more comfortable stool to sit and chat with now. This is about like the stool I have got at work. (Wife is talking and Chris is talking to her for a while)

		2 y/c T				2		y		c		0		0		0		2		0		0				0		2		0		0		0		0		0		0		0		0										2 y/c That better? Get you off that ear?

		1 st/c				1		st		c		0		0		0		0		0		1				0		1		0		0		0		0		0		0		0		0										1 st/c Oh, I’m sorry. (Sounds of suction and Chris moving Johnny). (Pause – sound of wife

		3 st/o				3		st		o		0		0		0		0		0		3				0		0		0		0		0		0		0		0		0		3										3 st/o Momma do as h. Done that to me before she died. Kept blinkin looking at me.

		1 o/o W				1		o		o		0		1		0		0		0		0				0		0		0		0		0		0		0		0		0		1										1 o/o What do you want?

		1 st/o				1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1										1 st/o Wanted me to scratch her nose. (Laugh)

		1 y/w F				1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0										1 y/w Feel alright? Yuh? Okay. (Pause few a few minutes – sounds of wife conversation)

		1 st/o				1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1										1 st/o You loved that 35$ bucks month, yes sir!

		1 y/o I				1		y		o		0		0		0		1		0		0				0		0		0		0		0		0		0		0		0		1										1 y/o It was about 35$ a month? Yeh.

		5 st/o				5		st		o		0		0		0		0		0		5				0		0		0		0		0		0		0		0		0		5										5 st/o My boss said he got 55$ a month. He thought he was making a killing. (wife talks) Yeh, especially if you have got stars and bars. (Pause)You get a good chunk. (Pause) Should have went three tours though.

		1 o/o W				1		o		o		0		1		0		0		0		0				0		0		0		0		0		0		0		0		0		1										1 o/o What you go three tours for?

		1 y/o S				1		y		o		0		0		0		1		0		0				0		0		0		0		0		0		0		0		0		1										1 y/o Something to do with the time? Yeh.

		1 o/o T				1		o		o		0		1		0		0		0		0				0		0		0		0		0		0		0		0		0		1										1 o/o That just more money or what? No?

		3 st/o				3		st		o		0		0		0		0		0		3				0		0		0		0		0		0		0		0		0		3										3 st/o  Now that was a chunk. Yeh. I think I am going to be alright. I never seen him do that before. (wife talk about how they hurt Johnny and it hurts her to see that –for a few

		1 st/p				1		st		p		0		0		0		0		0		1				0		0		0		0		0		1		0		0		0		0										1 st/p Barbara cant drive in Atlanta.

		2 y/e I				2		y		e		0		0		0		2		0		0				0		0		0		0		2		0		0		0		0		0										2 y/e Is it cold? Is it alright?

		1 y/c T				1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0										1 y/c This washcloth alright? okay. (wife talks)

		1 y/o I				1		y		o		0		0		0		1		0		0				0		0		0		0		0		0		0		0		0		1										1 y/o It shades, didn’t it?

		3 st/r				3		st		r		0		0		0		0		0		3				0		0		0		0		0		0		3		0		0		0										3 st/r I am going to bring my clippers up here. Get hold of this tator you got. Wont take but a minute. (wife talks again)

		8 st/a				8		st		a		0		0		0		0		0		8				0		0		8		0		0		0		0		0		0		0										8 st/a I found a little pawing down under the house. Jeremy and Steven have been going fishing. Jeremy had one of your poles out there the other day. Using some night crawlers and he is out there fishing. Said that his pole just bent double and snapped hi

		2 y/o S				2		y		o		0		0		0		2		0		0				0		0		0		0		0		0		0		0		0		2										2 y/o Still getting up early? Still wakin up early in the morning? (wife says he always done

		4 st/p				4		st		p		0		0		0		0		0		4				0		0		0		0		0		4		0		0		0		0										4 st/p Aint nothing been goin on with work. Just getting busy. Got to get them to pay their bills. Some people just don’t want to pay their bills. (talking about some strong girl artist for a while)

		7 st/a				7		st		a		0		0		0		0		0		7				0		0		7		0		0		0		0		0		0		0										7 st/a A got a police officer that lives next door to me. I thought he was going to jump on the other day. I got out of my patrol car and run over there. I did not know whether to hit him or shoot him. It looked like he was going to bite me. If it bites,

		1 y/o(B				1		y		o		0		0		0		1		0		0				0		0		0		0		0		0		0		0		0		1										1 y/o(Background talk about Johnny drawing) Do you want to draw something?

		1 o/o W				1		o		o		0		1		0		0		0		0				0		0		0		0		0		0		0		0		0		1										1 o/o What? Anything? No.

		3 st/a				3		st		a		0		0		0		0		0		3				0		0		3		0		0		0		0		0		0		0										3 st/a She is good. She brought a piece home to our house the other day. She just picked up a moved it. (hear third party talking about a picture of Tiger woods that she drew) That’s a picture of Tiger Woods playing golf on the green. (background talking

		7 st/a				7		st		a		0		0		0		0		0		7				0		0		7		0		0		0		0		0		0		0										7 st/a Hes working. Trying..is it a little slow till he gets the foundation up out of the ground. He got one going. Big house. 5000 square feet. Siris got to remodel the place down in ties. You got to get yourself up to that place. (Talking with others)

		2 y/w F				2		y		w		0		0		0		2		0		0				2		0		0		0		0		0		0		0		0		0										2 y/w Feel alright? Feelin alright? (lots of talking to wife)

		2 y/o B				2		y		o		0		0		0		2		0		0				0		0		0		0		0		0		0		0		0		2										2 y/o Been working on the computer? No. Sharon still reads to you though, right?

		1 st/o				1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1										1 st/o Or Kim, kim to comes up here to mess with you. (talk to wife)

		1 y/w F				1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0										1 y/w Feel alright?

		1 st/w				1		st		w		0		0		0		0		0		1				1		0		0		0		0		0		0		0		0		0										1 st/w Your back aint been hurtin.

		1 sc/w				1		sc		w		0		0		0		0		1		0				1		0		0		0		0		0		0		0		0		0										1 sc/w That is pretty good though aint it?

		1 y/w F				1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0										1 y/w Feel that? Yep.

		1 y/ wT				1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0										1 y/ wThat don’t hurt does it?

		2 y/c K				2		y		c		0		0		0		2		0		0				0		2		0		0		0		0		0		0		0		0										2 y/c Kim either work your limbs like this? She probably cant lift them can she? (laugh)

		1 st/f				1		st		f		0		0		0		0		0		1				0		0		0		0		0		0		0		0		1		0										1 st/f I am just kidding you.

		2 sc/r				2		sc		r		0		0		0		0		2		0				0		0		0		0		0		0		2		0		0		0										2 sc/r Good conversation isn’t it? We carry on a good conversation don’t we? (wife talks

		1 y/c G				1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0										1 y/c Got no needles in this arm do you? Uhuh.

		2 sc/c				2		sc		c		0		0		0		0		2		0				0		2		0		0		0		0		0		0		0		0										2 sc/c They took all the needles out this arm didn’t they? Sure did. I am going to open up your arm a little but okay? Say when.

		1 y/c C				1		y		c		0		0		0		1		0		0				0		1		0		0		0		0		0		0		0		0										1 y/c Can you see it?

		1 st/f				1		st		f		0		0		0		0		0		1				0		0		0		0		0		0		0		0		1		0										1 st/f There you go. (Pause)

		2 st/c				2		st		c		0		0		0		0		0		2				0		2		0		0		0		0		0		0		0		0										2 st/c Okay. Tell me when.

		1 st/w				1		st		w		0		0		0		0		0		1				1		0		0		0		0		0		0		0		0		0										1 st/w (Pause) Hands are cold.

		1 y/w A				1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0										1 y/w Aint cold are you? No okay. (Pause)

		3 st/c				3		st		c		0		0		0		0		0		3				0		3		0		0		0		0		0		0		0		0										3 st/c Hey you got a grip on my hand. You got a grip on my hand. Looky there.

		2 y/wHu				2		y		w		0		0		0		2		0		0				2		0		0		0		0		0		0		0		0		0										2 y/wHurt? Does it hurt?

		1 st/w				1		st		w		0		0		0		0		0		1				1		0		0		0		0		0		0		0		0		0										1 st/w Okay, just let me know if it hurts.

		1 sc/c				1		sc		c		0		0		0		0		1		0				0		1		0		0		0		0		0		0		0		0										1 sc/c I am going to move your shoulder, okay? (Pause)

		4 st/c				4		st		c		0		0		0		0		0		4				0		4		0		0		0		0		0		0		0		0										4 st/c Pull your fingers back. (Pause) Got a grip, looky there. (laugh) Look at that grip. Look at that. Especially when you come back this way.

		1 st/o				1		st		o		0		0		0		0		0		1				0		0		0		0		0		0		0		0		0		1										1 st/o CM:  sorry about that, had to change the tape. (pause, several seconds)  [something] tape?

		3 st/ c				3		st		c		0		0		0		0		0		3				0		3		0		0		0		0		0		0		0		0										3 st/ c CM: you got a better grip this arm than you do that arm, seems like.  (pause, women’s voice throughout) hands look better.  Just when they put a needle in you sort of bruise, see. (long pause)  better?…..’kay…..(long pause) [laughing]

		2 st/r				2		st		r		0		0		0		0		0		2				0		0		0		0		0		0		2		0		0		0										2 st/r CM: I had him going good, too. [laughing] I had him up here one time he started growling.

		1 y/r W				1		y		r		0		0		0		1		0		0				0		0		0		0		0		0		1		0		0		0										1 y/r Woman:  are you growling at Chris?

		1 st/r				1		st		r		0		0		0		0		0		1				0		0		0		0		0		0		1		0		0		0										1 st/r CM:  he was, one time.

		1 st/j				1		st		j		0		0		0		0		0		1				0		0		0		1		0		0		0		0		0		0										1 st/j Woman 1:  I had a joke about a blonde and I can’t remember and I’ve been sitting here this whole time trying to think about it.

		2 st/j				2		st		j		0		0		0		0		0		2				0		0		0		2		0		0		0		0		0		0										2 st/j Woman 2:  [something] you used to be blonde.

		1 y/ j				1		y		j		0		0		0		1		0		0				0		0		0		1		0		0		0		0		0		0										1 y/ j CM:  I done told you about the one, stopped for speeding?

		3 st/ j				2		st		j		0		0		0		0		0		2				0		0		0		2		0		0		0		0		0		0										3 st/ jWoman:  yes, told that last week.

		1 y/j C				1		y		j		0		0		0		1		0		0				0		0		0		1		0		0		0		0		0		0										1 y/j CM: want me to tell you again?

		1 st/f				1		st		j		0		0		0		0		0		1				0		0		0		1		0		0		0		0		0		0										1 st/f Woman:  oh, here we go…

		1 y /j				1		y		j		0		0		0		1		0		0				0		0		0		1		0		0		0		0		0		0										1 y /j CM:  It’s a long one, do you want to hear it?  Do you?

		23 St/j				23		st		j		0		0		0		0		0		23				0		0		0		23		0		0		0		0		0		0										23 St/j So, cop stops this guy for speeding.  He uh pulled him over and everything and went up to his car and said “ sir, “ said, uh” let me see your license”, said, “I ain’t got no license.”  “lemme see your insurance car”, he said, “ I ain’t got no insu

		13 St/j				13		st		j		0		0		0		0		0		13				0		0		0		13		0		0		0		0		0		0										13 St/j Woman:  I can’t remember this one.  I had it wrote down….something about this blonde and this other blonde, and she was at work one day and she’d gone home from work and somebody had broken in her house, you know, everything in her apartment, so s

		1 st/p				1		st		p		0		0		0		0		0		1				0		0		0		0		0		1		0		0		0		0										1 st/p CM: she’s got two blondes workin’ for her, too, Johnny.

		6 st/j				6		st		j		0		0		0		0		0		6				0		0		0		6		0		0		0		0		0		0										6 st/j Woman:  [laughing]  I know ???? ???’s daddy told me that; he told me he had a bunch of jokes, he was gonna get em all ????; jeremy says that all the time; ‘cause on the computer-

		2 st/ p				2		st		p		0		0		0		0		0		2				0		0		0		0		0		2		0		0		0		0										2 st/ pWoman1:I think on the way back we can stop by sam’s real quick…

		3 st/jW				3		st		j		0		0		0		0		0		3				0		0		0		3		0		0		0		0		0		0										3 st/jWoman1:  we could get ‘em off the internet, we’d have to write ‘em down, we, when Johnny first liked to hear jokes, jeremy was going on the computer all the time and

		2 st/ r				2		st		r		0		0		0		0		0		2				0		0		0		0		0		0		2		0		0		0										2 st/ r CM  he was getting em for Johnny

		2 st/p				2		st		p		0		0		0		0		0		2				0		0		0		0		0		2		0		0		0		0										2 st/p Woman1:  I’ve got to get me a phone attachment for my house, too.  I got to get me a better bed../????

		1 y/e C				1		y		e		0		0		0		1		0		0				0		0		0		0		1		0		0		0		0		0										1 y/e CM:  it’s warm in here isn’t it.

		2 y/w Y				2		y		w		0		0		0		2		0		0				2		0		0		0		0		0		0		0		0		0										2 y/w You all right?  You cool?

		1 st/r				1		st		r		0		0		0		0		0		1				0		0		0		0		0		0		1		0		0		0										1 st/r We’re going to leave here in a few minutes,

		1 y/w i				1		y		w		0		0		0		1		0		0				1		0		0		0		0		0		0		0		0		0										1 y/w is that all right with you?

		3 st/p				3		st		p		0		0		0		0		0		3				0		0		0		0		0		3		0		0		0		0										3 st/p Woman1:  yeah I’ve got to get home and do laundry and

		4 st/p				4		st		p		0		0		0		0		0		4				0		0		0		0		0		4		0		0		0		0										4 st/p CM:  my boss is talkin about takin some time off and they gonna bring in another boss.  I don’t know who he is or …gonna be a pain in the butt or what.  Gonna be by the book .  then again he mighta just been pulling my leg

		3 st/o				3		st		o		0		0		0		0		0		3				0		0		0		0		0		0		0		0		0		3										3 st/o Woman1:  it hought that was funny, ‘cause Friday

		3 st/p				3		st		p		0		0		0		0		0		3				0		0		0		0		0		3		0		0		0		0										3 st/p CM: I’m gonna take a half a day off, next week sometime, before I, before he goes on vacation, goin’ wherever he’s goin’….what he’s gonna do…[pause while woman 1 speaks]  no, it ain’t good to short a customer.

		5 st/p				5		st		p		0		0		0		0		0		5				0		0		0		0		0		5		0		0		0		0										5 st/p CM:  My bank deposit Friday was 61 thousand dollars…61 grand.  Sold two houses trim to this one lady in Temple  I mean uh???? Off of ledbedder road…paid me cash money for two ??????house ‘bout 7500 dollars.  ????? ‘bout 1800 dollars.  My boss was l

		2 y/w Y				2		y		w		0		0		0		2		0		0				2		0		0		0		0		0		0		0		0		0										2 y/w You gonna be alright?  ??? ‘bout done? [pause]

		1 y/e W				1		y		e		0		0		0		1		0		0				0		0		0		0		1		0		0		0		0		0										1 y/e Woman1:  Want me to turn
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