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Usability Report

Overdl we found that StockM arket by The Smalltakerswas arobust application that
needed little editing to bring it up to ahigher level. With alittle bit of polish, many of the
minor usability issues could be resolved and the user experience could be heightened. We
will list and highlight 3 areas, which would benefit from altering your prototype to enhance
its usability.

General Overview
Usability concern #1.:
Static textboxes, buttons menu bars and titleshinder the user experience by
frequently cutting off words or titles.
Usability concern #2:
Datain columnsarenot aligned often giving of afeding of claustrophobia
Usability concern #3:
There are too many dialog boxesthat could easly be remedied by other dternatives

Specifics of usability concern #1:

Welcome to StockMa...

Usernam |

Password |

-

togih % (€ Exit )

Figurel.

Asseenin figure 1, the title of thewindow iscut off (W elcome to StockM arketQis
OWdcome to StockM alby default) and the OldernameQtext is touching the text box. The
PasswordQrext isalign with the text above, asisthetext box above, but the two text boxes
should have been shifted a few pixelsto theright so that the text should not overlgp. Also,
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the Olog InCoutton and the @&xitObutton are the same size, which could or could not bea
bad thing, depending on the test. It works okay here. Asasdenote, it isnicethat thetab
key will tab between the textboxes and the buttons.

StockTrader - Account Holder
Stock Market

Markets Investments
Test - : To Buy: $39.87| | To Sell: $25.78 £ Buylnvestment
test2 jfew Amount: 23 |PriceT$1,067. VIS @
REI Amount: 32 |Price: $46,447.82 itg: " View Price Report )
fewa| Amount: 434343543543450 |To Buy:$4.05 | | To Sell: $3.82
— &r TN
View Investment Details
£ RunSimulation
| Change Simulation Speed |
User
Portfolios lrestPortfoIio -$21,321. - This is my test portfolio which | am using to do my testing functions for the user interfi
Test
[TestPortfolio ]
s ; 2
Add Portfolio (7 ViewNetWorth )

s Y

Remove Portfolio

P,

View Profit Report ( Log Out )

Figure2.

W hen in Account Holder mode, asseen in Figure 2, we seethat if you give adescription to
aPortfolio (lower part of window) that isquite lengthy, itsdescription iscut off so that you
cannot read anymore of it without reszing the window. Also, asprevioudy stated, we see
another button, O®ange Simulation Speed,Q(which by the way took me along time to
find dueto the overal dutter) isbarely contained in its button dueto its extended title.
Usability concern #1 dedlswith a certain discomfort users might face when using the
application astext that disgppearsor isenclosed in atight bubble might induce

claustrophobia or asense of incompleteness
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Specifics of usability concern #2:

Theissuewith usability concern #2isin the fact that much of the datawhen dumped large
table is often unreadable. Thisismost gpparent in Figure 2 whereit@hard to tell where
each column startsor ends. Also, thereistoo much clutter and it also induces
claustrophaobia. A little bit of space in between each column would help and do if the
columnswere labeled with the label name thiswould help alot. In the first row theJ o
BuyQpriceis extremely digoined with the third buy pricein thethird row. Also, what
happenswhen one of the investments do not have a certain column?H ow can wetdl if a
certain invessment isastock, bond, REIT, or something dse?Also, seefigure 3 for the

generd dutter in dl thedialog boxes It isoften difficult to comprehend anything.

Welcome to StockMarket

Password:
PORTFOLIO - FUNDS - INVESTMENTS R —

Log In Exit )

| Test- $136.85- $§37.23

| TestPortfolio - $21,3129 - $7.63
| TOTALS - $21,449.75 - $44.86
$21,494.61
fox)
Figure3. Figured4.

Specifics of usability concern #3:

To add multiple users, multiple investments, multiple portfolios, etc. would pop up with
many diaogs and makes usng the program very cumbersome. H aving an input field that
showsthe current sdection allows for multiple additionsto be very efficient. Along with
this, asyou can seein Figure 4, any time you resze any windows, the layout isnot flexible
enough to accommodate. You can either choose a dynamic layout that dlowsfor deviance
or hard code acertain width and height. If a al possble, try to keep the satus and features
of the sysem visble on the interface, indead of bringing up another diaog box.



